saxonythermal

Terms and Conditions of Purchase

QUALITY. Saxony Thermal requires that all product conform to the specifications provided.
Certificate of Conformance (C of C), based on internal inspection, material certification and
subcontractor certifications, is required with each delivery. We do not require that supporting
documentation be submitted, however, we expect each vendor to retain supporting documents in the
event of an audit. Defective/rejected product will be returned at vendors expense.

AUDIT. To assess Vendor performance and compliance with the Agreement, including but not
limited to compliance with respect to specifications and certifications, Saxony Thermal and/or its
designated representative(s) shall have the right upon reasonable notice to access and audit the
Vendor’s facilities, records, goods and services related to the Agreement and Materials.

ORDER ACCEPTANCE. Saxony Thermal requires written acceptance of orders and confirmation of ship
date within 24 hours of receipt.

ON TIME DELIVERY. Timely delivery is paramount to our success, and Saxony Thermal gladly accepts
early deliveries unless otherwise specified. Please note, however, that in many cases our customers will
impose serious penalties for late deliveries which we are forced to pass on to our suppliers. In such
cases, the Vendor will be notified at point of order that late delivery charges will apply. In every case, it
is important that confirmed ship dates are met.

SHIPPING. Parts are to be shipped as specified on Saxony Thermal purchase order.

INVOICING.  To facilitate payment, all Invoices should be Emailed to
Accounting@saxonythermal.com or mailed to the following address;

Saxony Thermal
7275 NE Evergreen Pkwy, Ste 100
Hillsboro, OR 97214
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